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Information Gathering on Federal and 
State Benefits:  Medicaid and Medicare 
January 2022 

Introduction 

In addition to Social Security benefits, many beneficiaries rely on other federal and state benefit 
programs such as Medicare, Medicaid, Supplemental Nutrition Assistance (SNAP), HUD housing 
subsidies, Veterans benefits, Temporary Assistance for Needy Families (TANF), Workers 
Compensation, or Unemployment Insurance.  Social Security requires Community Work 
Incentive Counselors (CWICs) to provide individualized counseling on how paid employment 
affects any other benefit programs the beneficiary receives.  CWICs must be knowledgeable 
about other state and federal benefit regulations and must maintain current information on 
other benefit programs to provide accurate, individualized advisement on how paid 
employment will affect these programs. 

CWICs must research federal and state benefit programs to gather information about exactly 
how these programs work in the states they serve.  This includes knowing how to access state-
specific policy, who to contact for information and referral, and where to get technical 
assistance from state personnel when questions arise.  Having this information readily available 
for reference will help you provide thorough individualized counseling and make referrals for 
other benefit programs. 

This resource document provides a guide to the steps involved in information gathering for 
other federal benefits and outlines the most useful sources for finding state-specific 
information about Medicaid and Medicare. 

Steps for Information Gathering 

The process of information gathering entails a series of sequential steps: 

1. Ask specific questions about the benefit programs; 
2. Gather information by researching policies;  
3. Locate the state-specific websites, documents, policy manuals, and other resources 

which contain information;  



2 | P a g e  

4. Identify the contact information for experts who can answer questions, provide training 
or other assistance; 

5. Compile a Repository/database of State-specific information to be available for future 
reference; and 

6. Revisit the information to ensure it reflects revisions to federal or state policies and 
regulations.  

By using this process, you will be able to develop a repository of reference information that you 
can use to address the specific needs of beneficiaries you serve.  Let’s take a closer look at each 
step listed above. 

Step 1: Start with Specific Questions 

To begin the information gathering process, you should identify specific issues and questions 
that beneficiaries may have regarding the effect of earned income on healthcare benefit 
programs.  These questions will help you determine the kinds of information you need to 
gather.  Once these questions are developed, categorize them in a template for easy reference.  
Below are some sample questions specific to Medicaid and Medicare: 

Some questions for Medicaid would include: 

• What is the URL link for the state Medicaid website?  What information is on that site 
for beneficiaries?  

• What is the URL link for the state policy manual? 
• What are the various Medicaid categories of assistance in our state?  Common 

categories include: 
o Aged, Blind and Disabled 
o Children’s Health Insurance Programs 
o Medicaid Waivers 
o Medicaid Buy-In 
o Medicaid expansion under the Affordable Care Act 

• If there is a Medicaid Buy-In program for workers with disabilities, what are the policy 
guidelines?  

• Where are the local offices or state contact numbers to apply for Medicaid or to report 
changes in income and/or resources? 

• How do beneficiaries verify benefits or report changes?  Is there an online portal, or a 
telephone contact? 

• Who are the experts within the state program that can provide further training and 
technical assistance? 

Some questions for Medicare would include: 



3 | P a g e  

• Is there a user-friendly webpage that provides information for beneficiaries on the 
Medicare Savings programs and the Low-Income Subsidy? 

• Where do we find the documents and state policies on the Medicare Savings Programs? 
• What is the best way to verify enrollment in a Medicare Savings Program, and type of 

program assistance the beneficiary receives? 
• Are there additional provisions beyond the federal guidelines for the Medicare Savings 

Programs? 
• Who in the state would be a good resource for questions, training and technical 

assistance?  
• What is the name of the State Health Insurance Assistance Program (SHIP) in the state?  

What is the contact information, web page and toll-free number for SHIP?  Is there a 
person in SHIP who would be willing to provide training or technical assistance for WIPA 
personnel? 

These questions are just the beginning.  Based on your state’s programs and infrastructure, 
there may be additional information you will need to collect. 

Step 2:  Conduct Research to Gather Information 

Research the federal policy web sites, such as Centers for Medicare and Medicaid (CMS) and 
the Social Security POMS.  Below are several helpful links pertaining to Medicare and Medicaid: 

• Information about Medicare programs (https://www.medicare.gov/)   
• Information about state Medicaid programs and dual eligibility for Medicare and 

Medicaid: (https://www.medicaid.gov/)  
• Information about Medicaire or Medicaid policy(https://www.cms.gov/) 
• Social Security listing of the Policy Operations Manual System 

https://secure.ssa.gov/apps10/poms.nsf/Home?readform (most provisions regarding 
Medicare are in the HI section of the Table of Contents; Medicaid information is located 
under the SI section).  

Step 3:  Identify the State Websites and Resources for Medicaid and Medicare: 

Virtually all state-specific information is available on the web, including general program 
information, state policy manuals, where and how to apply for Medicaid, local office addresses, 
or contact information for agencies that provide advocacy services.  By entering the correct 
terminology in your browser’s search engine, you will be able to search for specific information 
on state-administered programs. 

When searching for Medicaid information, start with the state department of human services, 
or social services within the official state website.  To find general information, use search 
terms such as “Medicaid eligibility” or “Medicaid programs.” 

https://www.medicare.gov/
https://www.medicaid.gov/
https://www.cms.gov/
https://secure.ssa.gov/apps10/poms.nsf/Home?readform
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The state Medicaid policy manual is an important resource for reference when specific 
questions arise.  It will provide details about how the state operates the various state Medicaid 
programs such as Medicare Savings Programs, Low-Income Subsidy, Buy-in programs for 
workers with disabilities, the Affordable Care Act, and a variety of other Medicaid programs.  
Search for the policy manual within the state website by using the terms “Medicaid Policy 
Manual” to access the online link to the policy manual.  Once you find the manual, you will 
need to become familiar with how it is organized so you can locate specific chapters pertaining 
to various program regulations.   In particular, you need to find information about program 
eligibility and how earned income affects eligibility. 

Step 4:  Identify Contact Information for Experts Who Can Provide State-Specific 
Technical Assistance 

Once you have gathered information on state-specific rules and policies, it will be advantageous 
to identify state personnel or experts on the programs who can provide technical assistance for 
specific questions and issues that may arise as you serve beneficiaries.  These experts may 
assist with interpreting policies or resolving problems that you encounter.  Experts may include 
the Medicaid eligibility manager in the state, a local office supervisor, or a technical expert 
working with the state healthcare programs.  Often, state websites will list a contact person, so 
check there first.  Where additional information or further training is necessary, WIPA programs 
should locate a state agency representative or external consultant to conduct trainings for 
program staff.  Introducing yourself and the WIPA program’s purpose and developing 
partnerships with experts benefits your program and theirs alike. 

Step 5:  Compile a Repository/Database of State-Specific Information Make it 
Available to all WIPA Staff 

Appendices A and B provide tools to guide the questions for state-specific research and will 
help you organize the information you gather about Medicaid and Medicare.  In addition to 
providing resources where information can be located, it’s important to provide a brief 
summary of the information provided by the resources, website links, or documents retrieved 
from the research.  This helps provide a quick reference for future use. 

Gathering state specific information on healthcare programs can be a lengthy process and may 
require a great deal of staff time and energy.  WIPA programs may want to divide the 
information gathering among their team members, or collaborate with other WIPA programs in 
the state to share or exchange information.  After compiling the information, it’s helpful for 
WIPA programs to conduct a review of materials to verify accuracy and completeness.  WIPA 
Program Directors may accomplish this by assigning team members sections of the tool to 
review once it is completed.  The information collected may also be useful in team meetings for 
discussion and ongoing staff development on state-specific programs. 
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Step 6:  Maintain / Update Information as Changes Occur to Stay Current 

Because state policies are subject to change, it’s a good idea to revisit and update the 
information gathered at least annually to ensure that all CWICs have access to current and 
accurate information.  WIPA Program Directors may want to incorporate information gathering 
activities in the WIPA quality assurance plan to make sure this task is addressed on a regular 
basis.  You can stay current on policy changes by signing up for state listservs and continuing to 
collaborate with state partners to get the most recent program information.  When policies 
change, revise the information gathering tool and distribute among all of the CWICs in your 
program. 

Summary 

It is important for CWICs to conduct ongoing research to obtain the additional information 
necessary to provide individualized counseling encompassing Social Security benefits and other 
federal and state programs.  Using resources available on the web and through state-specific 
contacts and experts and collaborating with other partners help to maintain the most current 
and accurate information to assist beneficiaries to reach their employment and financial 
stability goals. 
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Appendix A 

Medicaid Information Gathering Tool 

General Information on the State Medicaid Program 

Question Answer Brief Description of Information Available 

Name of the state’s Medicaid program: 
Begin by searching: 
http://www.cms.gov/ 
State agency website human services directory 

  

Provide the state Medicaid agency website: 
• Main web page on Medicaid 
• Other links found on the page 

  

Provide the link for the state Medicaid policy manual 
online:  
Provide listing of sections and chapters related to: 

• Eligibility 
• Budgeting 
• Income 
• Resources 

  

List other online links for other Medicaid program 
manuals:  
List links for state fact sheets , brochures or enrollee 
resources: 

  

Ways to apply for Medicaid (how and where to apply): 
• Local office contact information and phone 

numbers 
• Online application resources 

  

http://www.cms.gov/
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Question Answer Brief Description of Information Available 

Provide the best method of verifying Medicaid 
benefits (online self-serve portal, state or local contact 
numbers): 

• Online portal link 
• Link for local office contact information 

directory 

  

How is eligibility for Medicaid determined? 
Is there an on-line eligibility tool available? 
Areas to search: 

• State Medicaid policy manual 
• State Social Services sites on eligibility 

  

SSI and Medicaid 

Question Answer Brief Description of Information Available 

With regards to SSI and Medicaid, is this state a "1634 
state", a 209(b) state, or a SSI-criteria state? 

  

In 209(b) states, what are the eligibility criteria 
(income and resource limits)? 

  

What is the current 1619(b) threshold amount for the 
state? 
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Medicaid Programs 

Question Answer Brief Description of Information Available 

Is there a Medicaid category for disabled individuals 
who are low income (but who have never received 
SSI)? 
Begin by searching:  
Medicaid ACA Expansion (http://kff.org/medicaid/) 
Provide documents or web pages that describe the 
Medically Needy program and it's eligibility rules: 

• Name of this program/Medicaid category: 
• Documents or web pages that describe this 

Medicaid program and it's eligibility rules: 

  

Provide documents or web pages that describe the 
Categorically needy program and it’s eligibility rules: 

  

List other state Medicaid programs (examples include, 
pregnant women, family planning, institutions and 
long-term care): 
Provide web links or documents that describe other 
Medicaid coverage programs 

  

Medicaid Buy-In Program (MBI) 

Question Answer Brief Description of Information Available 

Is there a Medicaid Buy-In (MBI) program for working 
disabled? 
If yes, provide name of the Medicaid Buy-In program: 

  

Provide state web links and/or documents that 
describe the MBI program rules: 

  

http://kff.org/medicaid/
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Question Answer Brief Description of Information Available 

MBI Eligibility: 
• Are there different rules determining eligibility 

when first applying versus when already on the 
MBI program? 

• When the beneficiary leaves the MBI, can 
he/she get transitional or temporary Medicaid? 

• Is there a grace period in which he/she can 
remain on the MBI while looking for other 
work? 

Provide Links to information (or document names) on 
how income is counted for determining eligibility: 

  

MBI Income: 
• What are the income limits for participation in 

the MBI program? 
• How is income counted in the Medicaid 
• Buy-In (earned, unearned, other household 

income)? 
• What are the work incentives and earned 

income exclusions?  
• How does work and earned income affect 

eligibility for MBI? 
• What are the minimum work requirements in 

order to be eligible for the MBI? 

Provide Links to information (or document names) on 
how income is counted for determining eligibility: 
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Question Answer Brief Description of Information Available 

MBI Resources: 
• What counts as a resource?  
• What are the general resource exceptions? 
• Do savings in a retirement account count as 

resources under the MBI such as in an IRA or 
401(K) account? 

• Are there any special rules under the MBI that 
allow for savings or asset development? 

• Are there different resource limits when 
applying for the MBI versus when already in 
the program? 

• What happens in relation to resources when 
the beneficiary leaves the MBI and is in another 
Medicaid program?  Do all of the beneficiary's 
saved resources count?  Is there a period in 
which he/she may spend down these resources 
or savings to remain eligible? 
Provide Links to information (or document 
names) on how resources are counted for 
participation: 

  

MBI Premiums: 
• Is there a monthly premium when in the MBI? 
• What are premium rates based on earned and 

unearned income? 
Provide links to information or name of documents 
with information on premium amounts: 
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Medicaid and the Affordable Health Care Act (ACA) 

Question Answer Brief Description of Information Available 

Which of the following eligibility groups are available 
in your state? 

• Adults with income at or below 133% of FPL 
• Adults with income above 133% of FPL 

What are the eligibility criteria for each group? 
Begin by searching: 
https://www.healthcare.gov/ 
https://marketplace.cms.gov/ 
medicaid.gov 
Marketplace call center: 1-800-318-2596, 
TTY/TDD 1-855-889-4325 

  

What type of Insurance Exchange (Marketplace) does 
your state have? 
Begin by searching: 
State Health Insurance Marketplace Types 2022 
(http://kff.org/health-reform/state-indicator/health-
insurance-exchanges/) 
What is the web address? 

  

Children’s Health Insurance Program (CHIP) 

Question Answer Brief Description of Information Available 

Name of the CHIP program:    

https://www.healthcare.gov/
https://www.healthcare.gov/
https://marketplace.cms.gov/
https://marketplace.cms.gov/
https://www.medicaid.gov/
https://www.medicaid.gov/
http://kff.org/health-reform/state-indicator/health-insurance-exchanges/
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Question Answer Brief Description of Information Available 

Website or web page for the  CHIP program: 
Link to important web pages on CHIP: 

• What are the types of coverage for children 
based on age? 

• What are the income limits? 
• What are the resource limits? 

  

Medicaid Assistance and Advocacy 

Question Answer Brief Description of Information Available 

What organizations provide assistance and advocacy 
for beneficiaries with Medicaid issues?  

• Can these organizations help with application, 
determining eligibility, or for appeals with 
Medicaid?  

Provide name, contact information, telephone or 
website information of organization(s)  

  

What is the name of the organization that provides 
Protection & Advocacy services in the state? 

• Can this organization provide assistance with 
Medicaid? 

Begin by searching:  
NDRN Member Agencies (http://www.ndrn.org/ndrn-
member-agencies.html) 

  

http://www.ndrn.org/ndrn-member-agencies.html
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Waivers 

Question Answer Brief Description of Information Available 

List of current waivers, including 1115, 1915(c) Home 
and Community-Based Waivers in the state: 
Begin by searching: 

• http://www.medicaid.gov/ for links to fact sheet 
for waivers 

• State protection and advocacy website for links 
to fact sheets for waivers 

• State policy manual on Waivers 

   

What are the income and resource limits for each of 
the waiver programs? 

• How is earned income treated? 
• Do the waivers have provisions for employment 

services? 

  

Personal Assistance Services 

Question Answer Brief Description of Information Available 

Does the state have a program that offers Personal 
Assistance Services (PAS)? 
Name of the PAS program: 

   

Provide web links or documents for the state policy 
information on PAS services: What type of Assistance is 
available for working people with disabilities?   

• Can PAS services be used at work? 
• Does the beneficiary need to be eligible for 

Medicaid in order to be eligible for PAS 
services? 

  

http://www.medicaid.gov/


14 | P a g e  

Appendix B 

Medicare Information Gathering Tool 

Advocacy and Referral Resources 

Question Answer Brief Description of Information Available 

Name of the State Health Insurance Assistance Program 
(SHIP) program: 
Begin by searching:  
Find Your State’s State Health Insurance Program 
(http://www.seniorsresourceguide.com/directories/Nat
ional/SHIP/) 

  

SHIP Program Contact Information: 
• Phone number beneficiaries can call to request 

services: 
• SHIP Program Web Page: 

  

Services that the SHIP Program provides:   

Are there any state web links other than the SHIP's that 
have information on Medicare in the state?  
Links to pages with important state-related Medicare 
information: 

  

http://www.seniorsresourceguide.com/directories/National/SHIP/
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Question Answer Brief Description of Information Available 

Does the state have a State Pharmacy Assistance 
Program (SPAP)?  
Begin by searching:  
Find out if your State has a Pharmaceutical Assistance 
Program 
(http://www.medicare.gov/pharmaceutical-assistance-
program/state-programs.aspx) 
What is the state webpage? 

  

Medicare Savings Program Information 

Question Answer Brief Description of Information Available 

State web site with information on Medicare Savings 
Programs: 
Begin by searching: 

• Medicare.gov – helpful contacts 
(http://www.medicare.gov/Contacts/staticpage
s/msps.aspx) 

• Medicare.gov – Medicare Savings Programs 
(http://www.medicare.gov/your-medicare-
costs/help-paying-costs/medicare-savings-
program/medicare-savings-programs.html) 

Other Areas to search: 
• State Medicaid policy manual 
• State Social Services sites on low-income 

Medicare Assistance 

  

State contact to verify enrollment in a Medicare Savings 
Program (MSP): 

  

http://www.medicare.gov/pharmaceutical-assistance-program/state-programs.aspx
http://www.medicare.gov/pharmaceutical-assistance-program/state-programs.aspx
http://www.medicare.gov/Contacts/staticpages/msps.aspx
http://www.medicare.gov/your-medicare-costs/help-paying-costs/medicare-savings-program/medicare-savings-programs.html
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Question Answer Brief Description of Information Available 

Qualified Medicare Beneficiary (QMB) Eligibility Criteria 
• Income Limit: 
• Resource Limit: 
• (limits for single and couple) 

Note: state limits may not be the same as federal limits. 

  

Specified Low-Income Medicare Beneficiary (SLMB) 
Eligibility Criteria 

• Income Limit: 
• Resource Limit: 
• (limits for single and couple) 

Note: state limits may not be the same as federal limits. 

  

Qualifying Individual (QI) Eligibility Criteria 
• Income Limit: 
• Resource Limit: 
• (limits for single and couple) 

Note: state limits may not be the same as federal limits. 

  

Qualified Disabled and Working Individuals (QDWI) 
Eligibility Criteria 

• Income Limit: 
• Resource Limit: 
• (limits for single and couple) 

Note: state limits may not be the same as federal limits. 

  

If the beneficiary is eligible for Medicaid, are they 
automatically eligible for any of the MSPs?  
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Low Income Subsidy 

Question Answer Brief Description of Information Available 

State website with Low Income Subsidy 
(LIS) information: 
Begin by searching: 
Medicare.gov – lower prescription costs 
(https://www.medicare.gov/your-medicare-costs/get-
help-paying-costs/save-on-drug-costs) 
Other Areas to search: 

• State Medicaid policy manual 
• State Social Services sites on low-income 

Medicare Assistance 
Link to other web pages about LIS in the state: 

  

This document produced at U.S. taxpayer expense. 

https://www.medicare.gov/your-medicare-costs/get-help-paying-costs/save-on-drug-costs
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