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Introduction 
Obtaining a career within the federal government affords individuals with disabilities new 
opportunities to maximize their talents, attain a competitive salary and benefits, and 
participate in a diverse workforce.  The Schedule A Hiring Authority (Schedule A) provides an 
avenue for individuals with disabilities who have an interest in applying for employment within 
the federal government.  The federal government has a vested interest in promoting anti-
discrimination and increasing employment opportunities for people with disabilities, and 
Schedule A provides a way for Federal agencies to connect with the talented applicants with 
disabilities. 

Executive orders under the Obama Administration strengthened hiring initiatives and 
affirmative action programs to increase the participation of people with disabilities in the 
federal government and in employment under federal contractors.  The orders resulted in 
regulations for the purpose of: 

• Increasing Federal Employment of Individuals with Disabilities through Schedule A 
Federal Hiring Authority; 

• Amending Section 503 of the Rehabilitation Act to increase employment opportunities 
among federal contractors and sub-contractors; 

• Implementing the Vietnam Era Veterans’ Readjustment Act Amendments (VERAA) to 
increase employment opportunities among covered veterans; 

This documents the key provisions of Schedule A and other federal hiring initiatives, and the 
Community Work Incentives Coordinator’s (CWIC) role in supporting beneficiaries who are 
seeking employment within the federal workforce.  While CWICs are not responsible for 
delivering direct employment support services to individuals (such as finding jobs or arranging 
accommodations) they are key members of the employment support team, and as such, must 
be able to provide accurate information on federal hiring initiatives and the process of 
obtaining employment under the regulations.  CWICs must also be able to identify and refer 
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beneficiaries to the appropriate service providers (such as Employment Networks, Vocational 
Rehabilitation, state workforce agencies, and other job placement resources) to help 
beneficiaries link with employment opportunities.  By sharing accurate information, and linking 
beneficiaries with services and resources, CWICs can promote attainment of employment goals. 

Schedule A Federal Hiring Authority 
The federal government offers employment opportunities in a wide range of occupations, 
agencies, and locations throughout the country.  Opportunities exist in administrative, 
technical, clerical, blue collar, and professional positions, with broad levels of skill, education, 
and experience.  The Office of Personnel Management reports that while 20 percent of jobs are 
in Washington D.C. and the nearby states, 80 percent of federal government employment is 
located in every other state across the nation. 

There are several avenues available to apply for federal employment.  Most applicants 
participate in the standard competitive application and hiring process.  Individuals with 
disabilities may choose this route.  However, all candidates applying through the competitive 
process must go through a lengthy screening process prior to appointment in a position, which 
may discourage many individuals from pursuing federal employment opportunities. 

To increase employment of individuals with disabilities and make the federal government a 
model employer for the recruiting, hiring, retaining, and advancing people with disabilities in 
federal jobs, President Obama issued Executive Order 13548 on July 26, 2010, which directed 
federal agencies to develop specific plans for promoting employment opportunities for 
individuals with disabilities.  The Schedule A Hiring Authority [5 CFR 213.3102(u)], which is an 
exception to the traditional competitive hiring process, is an avenue for individuals with 
permanent, severe, disabilities to obtain federal employment without competing for a job 
through the traditional application process.  To meet the intent of this order, each federal 
agency is required to have an agency-specific implementation plan and performance goals in 
place to improve their efforts of employing workers with disabilities. 

CWICs should be able to describe the Schedule A hiring process to beneficiaries.  This includes 
knowledge of eligibility requirements, documentation needed to certify the disability, the 
process for identifying job opportunities, how to apply for jobs, and where to refer beneficiaries 
to the appropriate services for support in preparing resumes, determining qualifications, and 
accessing job openings. 

Eligibility for Schedule A: 

Individuals who can benefit from Schedule A are those who have a physical, intellectual, or 
psychiatric disability.  Consistent with the Rehabilitation Act amendments of 1973, a person 
with a disability: 
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• has a physical or mental impairment that substantially limits one or more "major life 
activities"; 

• has a record of such an impairment, or is regarded as having such an impairment;  

• who meets all legitimate skill, experience, education and other requirements of a 
position; and 

• can perform the essential functions of the position with (or without) reasonable 
accommodation. 

Likely individuals eligible for Schedule A are those who: 

• Receive Social Security Title II Disability benefits or Supplemental Security Income, or 

• Receive services through the Individuals with Disabilities Education Act (IDEA) or an 
Individualized Education Program (IEP) or section 504 while in school, or 

• Used Disabled Student Services while in college, or 

• Receive Vocational Rehabilitation Services or Employment Network services under the 
Ticket to Work, or 

• Fit the definition of disability under the Americans with Disabilities Act (ADA). 

For the purpose of data collection, the Equal Employment Opportunity Commission (EEOC) 
categorizes disabilities as “targeted” and “non-targeted" disabilities.  Targeted disabilities are 
defined as “most severe".  “Non-targeted” disabilities are categorized as less severe disabilities.  
Federal agencies maintain data on the level of severity of all hired individuals.  Classifying 
individuals with “Targeted” or “Non-targeted” disability is simply a definition for data 
collection, and is in no means a way to screen applicants or give preference to either group. 

Certifying the Disability:   

The ADA prohibits employers from requiring documentation of the disability.  However, under 
the Schedule A Hiring Authority, documentation is required for individuals seeking exception to 
the traditional, competitive hiring process.  To be eligible for employment through the Schedule 
A non-competitive process, a beneficiary must obtain and submit “Proof of Disability 
Documentation” to the federal agency’s hiring manager or selective placement coordinator.  
This documentation does not need detailed medical information, or medical history.  It should 
only state the individual is able to perform the essential functions of the job and if 
accommodations are necessary.  Approved entities that can certify the disability include a 
licensed physician, vocational rehabilitation specialist (state or private) or any federal or state 
agency (such as Social Security) that issues or provides disability benefits.  The Office of 
Personnel Management (OPM) provides samples of Proof of Disability letters that certifiers may 
use (http://www.opm.gov/policy-data-oversight/disability-employment/getting-a-
job/sampleschedaletters.pdf). 

http://www.opm.gov/policy-data-oversight/disability-employment/getting-a-job/sampleschedaletters.pdf
http://www.opm.gov/policy-data-oversight/disability-employment/getting-a-job/sampleschedaletters.pdf
http://www.opm.gov/policy-data-oversight/disability-employment/getting-a-job/sampleschedaletters.pdf
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Prior to February 2013, an individual with a disability who wished to be appointed under the 
Schedule A authority was required to submit documentation to certify that he or she was “job 
ready” or “likely to succeed” in the job and work environment provide  in addition to the proof 
of disability documentation.  The OPM published final rules in 2013 to remove the requirement 
for a certification of job readiness.  Now, an applicant will only need to establish that he or she 
has a qualifying disability. 

Locating Federal Employment Opportunities: 

There are two general ways to search for job openings.  Most federal agencies post vacancies 
on the federal government’s website for job information USAJOBS (www.usajobs.gov).  
Through this site, applicants can search for postings in a particular field, or within a federal 
agency, or by city, or a combination.  Some federal agencies have their own hiring system and 
evaluation criteria and thus are not required to post openings on the USAJOBS website.  
Instead, these agencies may post positions on their own agency websites and interested 
applicants must search agency sites for job openings. 

Federal agencies are encouraged to use a variety of methods to reach out to individuals with 
disabilities to find candidates eligible for Schedule A.  CWICs may use these resources to refer 
beneficiaries to assist them in searching for opportunities.  These include: 

• Federal agencies are encouraged to seek candidates through State Vocational 
Rehabilitation agencies, America's Job Centers, Ticket to Work Employment Networks 
and State Disability Service agencies  

• OPM in conjunction with Bender Consulting has developed a Shared Register of 
Candidates with disabilities who have an interest in working for federal agencies and 
who satisfy the requirements of positions that federal agencies are frequently required 
to fill.  Interested job seekers may submit resumes to Bender via e-mail or online at 
Bender Consulting Services (https://www.benderconsult.com/). 

• For college students with disabilities, the Office of Disability Employment Policy, (ODEP) 
in conjunction with the U.S. Department of Defense manage the Workforce Recruitment 
Program (WRP), which helps connect federal agencies nationwide with post-secondary 
education students and recent graduates with disabilities.  Internships and summer 
employment programs are available through WRP.  To be eligible for the WRP, 
candidates must be current, full-time undergraduate or graduate students with a 
disability, or recent graduates (within the past year).  For more information, visit 
wrp.gov (https://wrp.gov/AboutPre.do). 

http://www.usajobs.gov/
https://www.benderconsult.com/
https://www.benderconsult.com/
https://wrp.gov/AboutPre.do
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Applying for Federal Employment: 

On the USAJOBS website, applicants can create an account to search for jobs, develop a profile, 
post a resume and other documents required of the position (such as transcripts), and submit 
applications.  The website will send an automated e-mail, confirming receipt of the application 
documents.  Once an applicant creates an account, he or she may log in to check the status of 
their application at any time. 

USAJOBS also has a resource center for individuals with disabilities and veterans that provide 
links to search for the selective placement coordinator(s) located in their state, who will assist 
with the Schedule A Hiring process.  Specifically, Selective Placement Coordinators: 

• Inform managers about candidates eligible for Schedule A and provide information to 
managers about reasonable accommodations; 

• Help managers identify architectural barriers and possible modifications needed 
essential by people with disabilities to perform the essential job duties; 

• Inform people with disabilities about current job opportunities, types of jobs within the 
federal agency, how these jobs are filled, and reasonable accommodations;  

• Work with public and private organizations involved in the placement of applicants with 
disabilities to link them with federal job opportunities; and  

• Monitor the effectiveness of selective placement program efforts and activities for 
people with disabilities. 

A list of these coordinators is located at opm.gov (https://www.opm.gov/policy-data-
oversight/disability-employment/selective-placement-program-coordinator-directory/).  
Instead of a Selective Placement Program Coordinator, some federal agencies have a Disability 
Program Manager or a Human Resource (HR) Specialist identified as the contact person.  This 
information is usually posted on the vacancy announcement. 

Individuals may also submit resumes directly to any federal agency at any time.  Because 
appointments under Schedule A are excepted service appointments, federal agencies may 
accept resumes without posting job notices.  To ensure the excepted coverage under Schedule 
A, applicants must include a notation referencing the Code of Federal Regulations: 5 CFR 
213.3102(u) on their resumes when posting on USAJOBS or when submitting resumes directly 
to the federal agency. 

Evaluation, Interviews and Selection: 

The final steps in the federal hiring process include evaluation, interview, and selection.  Using 
the Schedule A process does not guarantee a federal job, however it does simplify the hiring 
process, so that individuals with disabilities do not have to compete for job openings. 

https://www.opm.gov/policy-data-oversight/disability-employment/selective-placement-program-coordinator-directory/
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Once the federal agency receives all required documentation, hiring officials review 
applications to find the candidates who are most qualified, and contact the applicant for an 
interview.  This may occur face-to- face or by video conference. 

Hiring: 

If selected to fill the position, a human resources representative within the federal agency 
contacts the candidate with a job offer, contingent on completing remaining requirements, 
such as a security clearance.  At this point, if reasonable accommodations are necessary to 
perform the job duties, the applicant should discuss these, so the agency can make 
arrangements prior to the start of employment.  There is an additional provision in the Code of 
Federal Regulations under Schedule A, 5 CFR 213.3102(11), which provides excepted authority 
to appoint readers, interpreters, and personal assistants for employees with severe disabilities 
who need this service as an accommodation. 

Once hired, the individual with a disability or the federal agency human resources office will 
complete a form (Standard Form 256), which lists various disabilities, classified as Targeted 
disabilities and Non-Targeted disabilities.  This form allows individuals to voluntarily self-
identify the disability.  Completing this form enables the federal agency to collect data and 
analyze efforts in employing people with disabilities.   

Probationary Period under Schedule A:   

Schedule A candidates are hired under excepted service and can expect a probationary period 
to last for two years.  Performance standards are the same as all other employees.  Converting 
to competitive service may occur when the individual: 

• completes 2 or more years of satisfactory service without a break of more than 30 days, 
under the Schedule A appointment; 

• receives a recommendation by the Supervisor for conversion to competitive status; and 

• meets all requirements and conditions governing career and career-conditional 
appointments. 

The CWIC’s Role: Making Referrals and Linking with Resources:   

CWICs should provide beneficiaries with accurate information regarding Schedule A, and refer 
individuals to the appropriate service provider for assistance in completing the application 
process and seeking federal job vacancies.  These providers include state Vocational 
Rehabilitation agencies, Employment Network, state America’s Job Centers, and other 
employment service providers.  There are several resources to share with individuals on 
Schedule A. 

http://www.opm.gov/forms/pdf_fill/sf256.pdf
http://www.opm.gov/forms/pdf_fill/sf256.pdf
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• CWICs may refer beneficiaries to the Ticket to Work website, which offers some helpful 
information on the path to employment and Schedule A 
(https://choosework.ssa.gov/library/federal-employment-initiatives/index.html). 

•  The EEOC provides helpful questions and answers about Schedule A for applicants with 
disabilities 
(http://www.eeoc.gov/eeoc/publications/abc_applicants_with_disabilities.cfm). 

By understanding the provisions and linking beneficiaries with resources, CWICs can promote 
opportunities for a career within the federal government. 

Other Federal Hiring Initiatives and Affirmative Action Programs 
In addition to Schedule A, there are a number of other federal hiring initiatives to provide equal 
employment opportunity for individuals with disabilities.  CWICs should be aware of these and 
be able to answer questions that beneficiaries may have.  CWICs should also know where to 
refer beneficiaries in order to access assistance in locating employment through these 
opportunities. 

Section 503 of the Rehabilitation Act:   

New rules apply to federal contractors and sub-contractors to be inclusive of people with 
disabilities in their workforce.  This includes affirmative action goals to employ, retain, and 
promote people with disabilities.  Federal contractors are directed to take steps to increase 
hiring and retention of employees with disabilities and are required to track progress in 
meeting an aspirational goal of seven percent of their workforce comprised of individuals with 
disabilities.  They must ensure equal employment opportunity for people with disabilities, and 
adhere to the requirements of the Americans with Disabilities Act. 

In order to meet the aspirational goal, federal contractors must collect data on the number of 
people with disabilities they employ.  To gather this data, employers are to invite all applicants 
and employees to voluntarily self-identify that they have a disability.  The information collected 
is not part of the employee’s personnel record; rather, employers must keep this document 
separate, confidential, and used for purposes to track the requirements of the regulations and 
the Office of Federal Contract Compliance Programs (OFCCP). 

Because of Section 503, federal contractors and subcontractors will likely be actively seeking 
qualified applicants with disabilities to meet the aspirational goal of seven percent of the 
workforce comprised of individuals with disabilities.  For more information on Section 503 of 
the Rehabilitation Act (http://www.dol.gov/ofccp/regs/compliance/section503.htm). 

Vietnam Era Veterans’ Readjustment Act Amendments (VERAA):   

Similar to Section 503, VEVRAA prohibits federal contractors and sub-contractors from 
discriminating in employment against protected Veterans, defined as disabled veterans who 

https://choosework.ssa.gov/library/federal-employment-initiatives/index.html
https://choosework.ssa.gov/library/federal-employment-initiatives/index.html
http://www.eeoc.gov/eeoc/publications/abc_applicants_with_disabilities.cfm
http://www.eeoc.gov/eeoc/publications/abc_applicants_with_disabilities.cfm
http://www.dol.gov/ofccp/regs/compliance/section503.htm
http://www.dol.gov/ofccp/regs/compliance/section503.htm
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served in active duty and are entitled to disability compensation, or veterans released from 
active duty because of a service-connected disability.  VEVRAA requires federal contractors and 
sub-contractors to meet specific benchmarks using data on employed veterans to measure 
their success in increasing employment opportunities.  Like Section 503, contractors are 
required to invite applicants to self-identify as protected veterans at both the pre-offer and 
post-offer phases of the application process.  More information on VEVRAA is located at dol.gov 
(http://www.dol.gov/ofccp/regs/compliance/vevraa.htm). 

Veterans’ Preference in Federal Employment:  

The federal government has initiatives to hire veterans into federal government jobs.  Under 
specific conditions, veterans who served in active duty, received a campaign badge, Purple 
Heart, or a service-connected disability, and received honorable discharge are eligible for 
preferential placement in federal government employment.  Veterans with disabilities receive 
preference based on having a service-connected disability or receiving a Purple Heart.   

Based on the service-connected disability rating, Veterans are given points as to their 
preference.  To qualify for preference based on service-connected disability, veterans are 
required to submit certification of the disability and honorable discharge.  For more 
information on Veterans’ preference in federal employment, CWICs can consult 
fedshirevets.com (http://www.fedshirevets.gov/job/vetpref/index.aspx). 

Conclusion 
Schedule A Hiring Authority, Section 503 of the Rehabilitation Act, VEVRAA, and Veteran’s 
preference are beneficial tools for individuals with disabilities seeking to obtain employment.  
These programs allow individuals with disabilities to receive an equal opportunity for 
recruitment, selection, and advancement in employment opportunities in government jobs or 
with federal government contractors.  By having knowledge of these programs, CWICs can 
support beneficiaries in making choices in accessing opportunities and locating the services that 
will prepare them for achieving their employment goals.  Additional information on these 
programs is available through the OPM - Disability Employment (http://www.opm.gov/policy-
data-oversight/disability-employment/hiring/) and the United States Department of Labor’s 
Office of Disability Employment Policy (http://www.dol.gov/dol/topic/disability/). 

This document produced at U.S. taxpayer expense. 

http://www.dol.gov/ofccp/regs/compliance/vevraa.htm
http://www.fedshirevets.gov/job/vetpref/index.aspx
http://www.opm.gov/policy-data-oversight/disability-employment/hiring/
http://www.dol.gov/dol/topic/disability/
http://www.dol.gov/dol/topic/disability/
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