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What Goes Where??? Completing the Work 
Incentives Plan 
Accessing Employment Services and Supports 
Action steps in this section should only pertain to necessary assistance to obtain employment.  
CWICs should think about what steps might need to be taken to overcome barriers to 
employment, what other agencies or services might the beneficiary need to investigate or 
contact for assistance.  For example, steps surrounding the following may be appropriate:  

• job placement assistance, 
• transportation, 
• assistive technology, 
• resume development and interviewing skills prep, 
• VR case closure and subsequent Ticket assignment to an EN, etc. 

Resolving Existing Benefits Issues 
This section includes action steps necessary to resolve problems that you identified on the 
BPQY, during information gathering process or while developing the BS&A. It is critical that you 
give specific action steps in this section that help the beneficiary to understand what needs to 
be done, who needs to receive the info, and what documentation may need to be provided.  
Examples of issues that need to be resolved include:  

• excess resources,  
• improper application of VTR rule, or other changes in ISM, 
• stat blind not indicated on BPQY, 
• age 18 redetermination issues, 
• overpayments, etc. 

Managing Social Security Benefits and Work Incentives 
This section is all about the work incentives and the impact of employment.  Steps included 
here would include:  

• tracking and documenting work incentives usage (IRWE, subsidy, BWE, SEIE)  
• reporting earnings,  
• developing and monitoring of PASS, etc. 
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Managing Federal, State or Local Benefit Programs 
Information about all other benefits received in relation to work belongs in this section.  Be 
sure to address all applicable benefits such as:  

• HUD and other housing subsidies,  
• food stamps (SNAP),  
• veteran’s benefits,  
• unemployment,  
• worker’s comp, other public disability benefits,  
• LIHEAP, etc. 

Planning for Future Healthcare Needs 
Action steps here should relate to the impact of employment on medical coverage including:  

• Medicare (all parts, including QMB, SLMB, QI1, QDWI, and the Part D low income 
subsidy as appropriate) 

• Medicaid (types that are applicable to the beneficiary),  
• Medicaid waivers,  
• Healthcare exchanges, 
• TRICARE or VA Healthcare; 
• employer health insurance,  
• interactions between various health insurance programs that require action. 

Follow-up Contact Plan 
This section identifies all the future points of contact and the reason.  This should address all 
predictable critical touch points and events that impact benefits; “when” something is expected 
to occur that would result in a potential change in benefits or other required action.  For 
example: 

• when a job is obtained, 
• when the PASS is approved and ongoing monitoring of PASS,  
• at critical birthdays,  
• upon resolution of problems,  
• when the living arrangement changes, 
• when the beneficiary is entitled to any other benefits, 
• when reporting to SSA is needed (specific times related to specific events) 
• at critical junctures in work incentives usage, etc. 
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