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Clarification of Terms 

The language that Social Security uses to administer its benefit programs is very complex and 
precise.  Specific terms are used to refer to specific things and slight changes in wording can 
alter the meaning significantly.  To make sure readers are clear about the meaning of the terms 
used in this resource document, let’s begin with some definitions. 

• Dual Entitlement exists when an individual is entitled to different types of Social 
Security Title II benefits on two or more earnings records.  For example, a beneficiary 
could be entitled to Social Security Disability Insurance (SSDI) on his/her own work 
record, but also be receiving Childhood Disability Benefits (CDB) on a parent’s earnings 
record. 

• Simultaneous Entitlement exists when a person is entitled to the same type of Title II 
benefit on two or more earnings records.  An example of this would be an individual 
who is eligible for retirement benefits on his/her own earnings record, but also entitled 
to retirement under a spouse’s record.  Another example would be someone who is 
eligible for CDB on the earnings records of BOTH parents. 

• Concurrent Beneficiary refers to someone who is entitled to a Title II benefit and also is 
eligible for SSI.  This resource document covers dually entitled Title II beneficiaries, not 
concurrent beneficiaries.  We included this term here to make sure CWICs understand 
that these terms are not interchangeable. 

• Dual Eligible beneficiaries are people who have both Medicare and Medicaid coverage.  
This is a term used by the Center for Medicare and Medicaid Services (CMS) and state 
Medicaid agencies.  It’s not a Social Security term.  Being a dual eligible is not the same 
as being dually entitled and CWICs shouldn’t use these terms interchangeably. 
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Facts about Dual Entitlement 

• When an individual applies for benefits, Social Security must explore all possible 
eligibility categories for the applicant as well as any family members. 

• Social Security is required to pay benefits off of the individual’s own earnings record first 
(if eligible) and then supplement off of other earnings records as applicable. 

• A person’s total benefits can never exceed the highest single benefit to which the 
person is entitled.  For example, if Jerry were entitled to $980 per month in CDB 
payments and $350 per month in SSDI, the TOTAL benefit payment cannot be higher 
than $980 – the highest single benefit to which he is entitled (the CDB off of his father’s 
earnings record).  Social Security will pay Jerry everything he is due off of his own work 
record ($350) each month and supplement with an additional $630 CDB payment.  
Together, the payments will equal $980. 

• Social Security can’t pay benefits on more than two earnings records at a time – the 
beneficiary’s own record and one other record.  This can get a little confusing because 
it’s possible to have entitlement for a benefit off of an earnings record, yet not actually 
receive a cash payment from that record.  For example, let’s say that Shannon gets SSDI 
off of her own earnings record and CDB benefits off her deceased father’s earnings 
record.  If Shannon’s mother were also deceased (or retired and collecting Social 
Security or disabled and collecting Social Security), she would also have CDB entitlement 
through her mother.  However, since the benefit payable off of her father’s record is 
higher, Social Security pays Shannon benefits off of that record instead of her mother’s.  
Shannon remains entitled to CDB on her mother’s record, but she will not receive a 
payment from that record as long as she remains entitled to CDB under her father’s 
record. 

• A dually entitled beneficiary will get 2 separate checks when benefits are paid out of the 
2 different Social Security trust funds.  There is one trust fund for all of the retirement 
and survivor’s benefits (RS) and another for Disability Insurance (DI).  Childhood 
Disability Benefits (CDB) and Disabled Widow(er)s Benefits (DWB) actually are paid out 
of the RS trust fund.  Only SSDI comes out of the DI trust fund.  That’s why a person who 
gets both SSDI and CDB (or DWB) gets two separate checks each month, while a person 
who is entitled to both retirement and CDB would only get one check. 

• Each Title II benefit a person is entitled to comes with its own separate and distinct 
period of entitlement.  Each separate period of entitlement for a Social Security 
disability benefit comes with its own set of work incentives such as the Trial Work 
Period (TWP) and Extended Period of Eligibility (EPE).  More information about how 
work incentives apply to dually entitled beneficiaries will be presented later in this 
document. 
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Types of Dual Entitlement 

There are many types of Title II benefits and there are numerous different possibilities for dual 
entitlement.  A chart found at POMS RS 00615.020 Dual Entitlement Overview 
(https://secure.ssa.gov/apps10/poms.nsf/lnx/0300615020) actually lists 31 different possible 
scenarios with specific instructions about how Social Security personnel should handle each 
category of dual entitlement.  Obviously, dual entitlement can get very complicated.   

For WIPA projects, the individual must have entitlement to at least ONE Social Security 
disability benefit to qualify for services.  Dual entitlement for beneficiaries served by WIPA 
projects will typically involve combinations of SSDI, CDB and/or DWB, but may also include 
retirement or survivor’s benefits unrelated to disability.  The most common dual entitlement 
situations CWICs will encounter are: 

• SSDI and CDB 

• SSDI and DWB 

• CDB and DWB (possible, but very rare) 

• There are also combinations that involve Social Security disability benefits and Title II 
retirement or survivor’s benefits. These situations will be less common, but they do 
happen and CWICs should be aware of this possibility. 

Dual Entitlement: SSDI & CDB 

There are several different ways this combination of benefits can occur.  If the SSDI benefit is 
larger than the CDB benefit amount, Social Security pays no benefit on the CDB record.   The 
beneficiary only receives an SSDI payment but would have technical entitlement to the CDB.  
Keep in mind that since there is only one actual period of entitlement (SSDI), the beneficiary 
would only have one TWP/EPE. 

Example:  SSDI larger than CDB 

• Denver is receiving $880/month of SSDI.  His mother passes away and he files a CDB 
claim. 

• Social Security determines his CDB would be $400/month. 

• The SSDI amount of $880/month is MORE THAN the CDB of $400/month. 

• Denver would continue receiving SSDI of $880/month. 

• Denver is simultaneously eligible for CDB, but no benefits are paid.  

If the SSDI benefit is smaller than the CDB benefit, Social Security pays the SSDI benefit in full 
and provides reduced CDB, bringing the total of the two benefits up to the CDB full amount.  
Starting in 2007, Social Security must pay SSDI and Retirement/Survivor’s benefits separately 

https://secure.ssa.gov/apps10/poms.nsf/lnx/0300615020
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out of the two different trust funds, so someone in this situation would get two separate checks 
each month.  Since there are two periods of entitlement (SSDI and CDB) there would be a 
separate TWP, EPE, Cessation/Grace Period, and Extended Period of Medicare coverage (EPMC) 
for each entitlement. 

Example: SSDI smaller than CDB 

• Denver is receiving $880/month of SSDI.  His father passes away and he files a CDB 
claim. 

• Social Security determines his CDB payment would be $1,200/month. 

• The SSDI amount of $880/month is LESS THAN the CDB of $1,200/month. 

• Denver would continue receiving SSDI of $880/month plus an additional $320/month of 
CDB. 

• Denver would get two separate checks each month with a gross total of $1,200. He 
would also have two periods of entitlement and two sets of work incentives.  

Dual Entitlement: SSDI & DWB 

Again, there are several different ways this combination of benefits can occur.  If the SSDI 
benefit is larger than the DWB benefit amount, Social Security pays no benefit on the DWB 
record.  The beneficiary would only receive SSDI but would have technical entitlement to DWB.  
Keep in mind that since there is only one actual period of entitlement (SSDI), the beneficiary 
would only have one TWP/EPE. 

Example: SSDI larger than DWB 

• Shannon is 57 and is receiving $900/month of SSDI.  Her husband passes away and she 
files a claim for DWB. 

• Social Security determines her DWB would be $700/month. 

• The SSDI amount of $900/month is MORE THAN the DWB of $700/month. 

• Shannon would continue receiving SSDI of $900/month only. 

• Shannon is simultaneously eligible for DWB, but no benefits are paid.  

If the SSDI is smaller than the DWB benefit, Social Security pays the SSDI benefit in full and 
provides a reduced DWB payment.  The total of the two benefits equals the DWB full amount. 
Starting in 2007, Social Security must pay SSDI and Retirement/Survivor’s benefits separately 
out of the two different trust funds, so someone in this situation would get two separate checks 
each month.  Since there are two periods of entitlement (SSDI and CDB) there would be a 
separate TWP, EPE, Cessation/Grace Period, and Extended Period of Medicare coverage (EPMC) 
for each entitlement. 
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Example: SSDI smaller than DWB 

• Shannon is 57 and receives $900/month of SSDI.  Her husband passes away and she files 
a claim for DWB. 

• Social Security determines her DWB would be $1,000/month. 

• The SSDI amount of $900/month is LESS THAN the DWB of $1,000/month. 

• Shannon would continue receiving SSDI of $900/month plus an additional $100/month 
of DWB. 

• Shannon would get two separate checks each month with a gross total of $1,000. She 
would also have two periods of entitlement and two sets of work incentives. 

Dual Entitlement Considerations for CWICs 

• Remember that the basic rules of dual entitlement apply regardless of which benefit is 
received first.  If beneficiary is first entitled to DWB or CDB, then later becomes entitled 
to SSDI, Social Security will pay the full SSDI benefit first.  If the CDB or DWB is higher 
than the SSDI, Social Security will supplement the SSDI with an additional payment up to 
a total of the higher benefit. 

• It’s very rare to find a beneficiary entitled to both DWB and CDB, but it certainly is 
possible.  When this does occur, Social Security pays the higher of the two benefits.  The 
individual would only receive one benefit payment but would retain technical 
entitlement on the other earnings record. 

• Don’t forget that CDB or DWB amounts can change over time.  This could occur when:  

o other dependents lose entitlement or establish entitlement; 

o a parent passes away; 

o a parent loses entitlement; or 

o entitlement on the earnings record of another parent (or spouse) becomes 
available. 

• Be aware that entitlement to other retirement or survivor’s (RS) benefits can occur as 
well.  There are many different types of RS benefits and many different combinations 
can occur. 

Simultaneous Entitlement 

Simultaneous entitlement exists when a person is entitled to the same type of benefit on two 
or more earnings records.  The beneficiary will only receive a benefit from one earnings record 
but will be technically entitled on the other.  In these cases, Social Security will provide the 
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benefit that is most advantageous to the beneficiary.  Since only one period of entitlement will 
be in effect, only one set of work incentives will be available. 

Simultaneous Entitlement Examples 

• Esther is entitled to DWB of $1,300/month on a former spouse’s work record and 
$900/month on another deceased spouse’s earnings record.  Social Security will process 
entitlement on the larger earnings record.  Esther will retain technical entitlement on 
the other spouse’s record but will not receive a payment on that record. 

• Jacob is entitled to $600/month CDB on his deceased mother’s record and $950/month 
on his retired father’s earnings record.  Jacob will receive CDB off of his father’s record 
since it provides the higher monthly benefit amount.  Jacob will retain technical 
entitlement on his mother’s earnings record but will not receive a payment on that 
record. 

Calculating Monthly Benefit Amounts in Dual Entitlement Cases 

There are several complicated formulas Social Security uses to determine how much is due on 
each earnings record – especially when it comes to combinations of the RS benefits.  CWICs are 
NOT qualified to calculate monthly benefit amounts and they shouldn’t attempt to do so. 
CWICs should refer beneficiaries to Social Security when the possibility of dual entitlement 
exists.  Only Social Security personnel may resolve questions about entitlement to benefits and 
benefit payment amounts.   

Work Incentives and Dual Entitlement  

A beneficiary is entitled to one set of work incentives (TWP, EPE, etc.) during a period of 
entitlement. When a beneficiary is simultaneously entitled to two or more Title II disability 
benefits, he or she is entitled to a separate set of work incentives on each entitlement.  This 
complicates matters for CWICs since a dually entitled beneficiary may have more than one set 
of work incentives being used at the same time but the work incentives may not be completely 
overlapping.  For example, it’s possible for a beneficiary to have used one TWP up, while still 
having TWP months available on the other period of entitlement.  There are three different 
possible scenarios in these cases.  The beneficiary may be using the sets of work incentives 
concurrently, there may be partial overlap, or they could be no overlap at all.  Here are some 
examples:  

Example: Concurrent Use of Work Incentives  

• Jeanette became entitled to SSDI of $875 in her 40s due to a severe back injury.   
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• Jeanette’s husband passed away when she was 53 years old.  She applied for DWB and 
was awarded $1,300/month on her deceased husband’s record.   

• Jeanette continued to receive $875 of SSDI with an additional DWB payment of $425.  
The total payment between the 2 benefits was $1,300. 

• Jeanette went to work for the first time since becoming disabled after establishing 
entitlement for the DWB.  Her gross wages were $2,000 per month. 

• Jeanette has 2 periods of entitlement and thus has 2 complete sets of work incentives.  
The work did not begin until after Jeannette was entitled to both benefits so usage of 
the work incentives would occur concurrently.  The work would overlap completely on 
the two different periods of entitlement so the work incentives would be used at the 
exact same time. 

Example:  Partial Overlap of Work Incentives 

• Frank became eligible for CDB once he turned 18 and received a monthly CDB payment 
of $830 per month.  He worked part time for several years since he became entitled to 
CDB.  His wages were more than the TWP guideline but under SGA. 

• Frank established entitlement for $400/month SSDI in 2018 due to his part-time work.  
Social Security reduced his CDB to $530/month once the SSDI started and the total of 
the two payments was the same as the amount he previously received on CDB alone - 
$830.   

• Frank went back to work again in 2020 after he established entitlement for SSDI.  His 
wages have been over the 2020 TWP guideline but under SGA. 

• Frank’s TWP on the CDB entitlement has ended and he is in his EPE.  This is because the 
first time Frank went to work, he was only entitled to the CDB.  With this second work 
attempt, Frank will begin to use TWP months on the SSDI entitlement.  If Frank started 
to earn over the current SGA guideline, it’s very possible that his CDB payment would 
cease after the 3-month grace period.  His SSDI payment would continue until after the 
TWP on that period of entitlement ended, cessation was established and the grace 
period was used.  

Example:  No Overlap of Work Incentives 

• Marie became disabled in her 40s and became entitled to SSDI.  She went back to work 
earning more than SGA and quickly used up her TWP.  She was determined to be 
engaging in SGA right after the TWP ended and she used her cessation month/grace 
period.  She lost her job in the last year of her EPE and came back into SSDI cash 
payment status. 
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• Several years later, Marie’s husband passed away and Social Security found her eligible 
for $1,300 of DWB.  She continued to receive her full SSDI cash payment of $1,000 and 
got an additional $300 per month in DWB because the DWB benefit was higher than her 
SSDI benefit. 

• Marie went back to work earning over SGA after she has established eligibility for DWB.  
Her SSDI ceased right away because all of the work incentives available for this period of 
entitlement had been used.  She began using TWP months on her DWB entitlement and 
Social Security increased her DWB check to $1,300 once the SSDI payment ceased. 

The CWIC’s Role in Dual Entitlement Cases 

The possibility of dual entitlement can greatly complicate matters when providing work 
incentives counseling.  The CWIC’s responsibilities in working with dually entitled Title II 
beneficiaries include the following: 

• Understand what dual entitlement is and under what circumstances it may be possible. 

• Watch for signs of dual entitlement and carefully investigate to sort out which benefits 
an individual actually receives and when the periods of entitlement began.  One clear 
indicator of dual entitlement is when a beneficiary gets TWO Social Security checks each 
month and neither is SSI.  Be sure to verify all benefits by requesting a BPQY on each 
SSN on which benefits are being paid.  Remember that only disability benefits will show 
on the BPQY.  It may be necessary to use the “my Social Security” online feature or 
speak with Social Security personnel to verify other RS benefits.  

• Determine if work incentives are available on both periods of entitlement or not: 

o If all work incentives are available on both periods of entitlement earnings will 
cause use of work incentives on both records at the same time. 

o If the beneficiary has used work incentives on one claim and not the other the 
CWIC will need to calculate how earnings will impact each claim separately.  Be 
prepared to use 2 TWP/EPE tracking charts. 

• Watch for dual entitlement potential and refer beneficiaries to Social Security as 
applicable to apply for other benefits. 

• Provide individualized work incentives counseling to help dually entitled beneficiaries 
understand work incentives usage.  

• Assist beneficiaries with tracking work incentives usage on the various periods of 
entitlement.   
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Warnings about Dual Entitlement 

• Some beneficiaries receive a disability benefit in combination with a retirement or 
survivor’s benefit.  The work rules for the two programs are completely different and 
CWICs must provide counseling on both. 

• BPQYs can be confusing in dual entitlement situations. If an individual receives two 
different disability benefits, 2 BPQYs will need to be requested – one under each Social 
Security Number (SSN). 

• Work incentives usage will not always show correctly on the BPQY - especially if there is 
partial overlap.  Many times only one of the TWPs actually shows on the BPQY.  It may 
be necessary to contact Social Security to verify actual usage of work incentives on 
BOTH claims. 

• Investigate all discrepancies between what the BPQY shows and what the beneficiary 
tells you about benefits and past work.  If the work incentives usage on the BPQY does 
not match what the beneficiary reports about past work, don’t assume that the BPQY is 
correct.  When in doubt, it’s always best to contact Social Security for clarification.   

Conclusion 

While dual entitlement adds complexity when providing WIPA services, the majority of cases a 
CWIC will encounter will not be problematic.  The best advice for CWICs is to stay focused on 
their role: 

• Understand the general concepts about dual entitlement; 

• Be able to explain the general concepts to beneficiaries in a clear and concise manner; 

• Recognize when an additional BPQY or other form of verification is needed; 

• Recognize when two sets of work incentives are in effect and when work incentives 
usage on one claim may not run completely concurrently with the other. 

In the end, it’s all about helping beneficiaries understand what will happen to their Title II 
benefits when they achieve their earnings or employment goal. 

This document produced at U.S. taxpayer expense. 
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